Competency Assessment –Clinical Assistant All

Note: Competency expectations and assessment are based on the job duties and responsibilities appropriate to the position as specified in the position description.

Assessment Key:        S     Satisfactory (consistently meets expectation)      

 NI
   Needs Improvement           
  NA 
Not Applicable


	Competency
	Self 

Assessment
	Supervisor 

Assessment
	Verification

Method*
	Comments


	1.  Maintain patient confidentiality.

2. Treat all patients in a friendly and professional manner.

3. Assist with efficient patient flow by making sure all   patients’ charts are available and prepared; i.e. lab work, dictation, x-rays.

       a.    Include all forms needed to ensure a smooth   

              efficient visit.  

b.    Optimize patient’s satisfaction, provider time, and

              treatment room utilization by maintaining patient  

              flow.  

       c.    Keep patient’s appointment on schedule by 

              alerting provider of patient’s arrival, reviewing

              service delivery compared to schedule and

              reminding provider of delays.

4.  Prepare patient for examination:

a. Obtain weight/height and assist to exam room, 

        obtain a brief history of chief complaint and allergy

        status.

b. Take blood pressure and perform tests as needed 

        (e.g. blood glucose finger stick, pregnancy test, 

        temperature)

c. Prepare patients for examination by provider, assist

       as necessary with undressing, gowns and setting 



 provider up with all supplies needed for each exam.

d. Assist provider during and after examination. (e.g. 

       translating, and Pap smears.)

Competency

5. Administer nebulizer treatments as requested by provider following health center protocol.

6.
Upon successful completion of training, provide family planning counseling and education according to established health center protocol.

7.  Assist patients in making follow up appointments.

8.
 Communicate significant information to provider and

 nurse case manager in a timely manner.

9. Assist provider and nursing staff with paperwork as   assigned.

10.
Keep exam rooms neat, monitor levels of supplies and educational materials, and order/restock as needed.

11. Assist with orientation and training of new Clinical

       Assistant staff and students.

12.
Attend in-service trainings, team meetings, and other appropriate medical staff and health center meetings.

13.
Contribute to team effort.
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Competency Assessment – Comments Page

1.  What plans do you have for a) improving your performance, and b) further professional development?

Comments by Employee:

Comments by Supervisor:

2. Do you have any additional comments or concerns that you wish to express at this time?
Comments by Employee:

Comments by Supervisor:

Signatures:

Employee: ______________________________    Date:______________

Supervisor: _____________________________     Date:______________
*Verification Methods:                  Verbalizes                          Observation                         Training & Testing                           Other

ClinAsst  All5/17/00


