
YOUR COMPANY NAME, Inc.

 Job Title:  Bilingual Health Educator
OSHA Category:  2

 Department:  Migrant Services
FLSA Status:  Non-Exempt

 Reports to:  Clinical Program Director/Special Populations Director or Designee

 Job Requirements:
· A high school diploma or the equivalent is required; college degree preferred.

· Experience with ethnic/culturally diverse health education/health promotion activities is preferred.  

· Fluency in English, Spanish and/or Haitian Creole is necessary; written and oral fluency is preferred.  

· Must have demonstrated community organization skills and excellent communication skills.  

· Two to three years of previous health education experience is preferred.  

· Must be self-motivated and have basic computer skills. 

 Job Summary:  This position is primarily responsible for providing health education services for the migrant/seasonal farm worker and non-English speaking population to encourage the use of preventive health services and practices.

 Performance Expectations:  The incumbent must demonstrate proficiency in the essential functions of this position as outlined I n the job description.  As applicable, the incumbent must be able to demonstrate the knowledge and skills necessary to provide c are, based on physical, psycho/social, educational, safety, and related criteria, appropriate to the age of the patients served in    his/her assigned area.  The skills and knowledge needed to provide such care may be gained through education, training, and experience.

Performance Evaluation Standards:  Each employee’s performance is to be evaluated based on the standards set forth in this job description.

Evaluation Standards
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Health Education Duties

1.
Provides health education services for the migrant/seasonal farm worker and non-English speaking population as necessary.

___a. Effectively plans, implements and evaluates a series of culturally and linguistically appropriate health education material and presentations in response to the migrant health program’s goals and to meet patient needs.

___b. Works with the rest of the departmental healthcare team as necessary in determining problems at the camps and in developing effective health education programs; provides effective individual and group health education counseling as needed.

___c. Assists as necessary in updating materials and securing health education resource information to ensure the success of the program’s health education services; keeps an accurate inventory of health education information.

___d. Assists with community outreach efforts and networking as necessary to generate interest in the health education programs offered by migrant services.

___e. Assists with community outreach efforts and networking as necessary to generate interest in the health education programs offered by migrant services.

___f. Coordinates with clinic providers and staff as necessary to determine the healthcare needs of the relevant population.

___g. Assists as necessary in compiling statistical data relating to health problems of the farm worker population in order to better plan health education programs that meet the needs of the patients served.

____________________________________________________________________________  

____________________________________________________________________________  

____________________________________________________________________________ 

Total Points ______ ( 7 = Job Performance Rating of ______

Administrative Duties

2.
Performs various duties in contributing to the overall efficiency of the department and the organization.

___a. Maintains accurate records and documentation of all activities performed to meet record-keeping requirements of the organization.

___b. Provides separate interpretive services as needed according to competency level and any transportation services as needed in contributing to the overall efficiency and effectiveness of the special population services program.

___c. Effectively assists in the registration and tracking of new and established patients as needed.

___d. Develops any materials and programs as needed in assisting with ongoing staff education to ensure the staff of migrant program services stays up to date on current healthcare issues.

Total Points ______ ( 4 = Job Performance Rating of ______

Performance and Professionalism
3.
Maintains professional presence when representing the organization.  Exhibits degree of professionalism consistent with standards in performance, behavior, and appearance.

___a. Maintains patient confidentiality and privacy at all times according to organizational policies and procedures; uses discretion when discussing patient matters.

___b. Demonstrates courteous and cooperative behavior with patients, families, co-workers, subordinates, supervisors, and other department staff.

___c. Maintains positive working relationships with the organization’s management and providers; willingly follows directions and requests as appropriate. 

___d. Exhibits professional standards through appearance and demeanor consistent with organizational standards; always dresses and grooms appropriately.

___e. Demonstrates a thorough knowledge of work assignments; performs assignments in a manner to meet quality and timeliness objectives. 

___f. Demonstrates knowledge and understanding of organizational policies and procedures; seeks clarification or interpretation of questions concerning policies/procedures from appropriate supervisor.

___g. Adheres to the organization’s attendance policy by maintaining an adequate absentee rate and provides proper documentation to support absences when appropriate or required.  

___h. Always complies with applicable safety policies and procedures as prescribed by the organization, as well as government regulations.

Total Points ______ ( 8 = Job Performance Rating of ______

4. Performs the following specified duties as assigned and directed to  the satisfaction of his/her supervisor.

Job Specific Competencies
Demonstrates ability to perform the following competencies related to the Bilingual Health Educator Position.


M
D
N/A

Demonstrates the ability to effectively communicate in English and in either Spanish or Creole.




Demonstrates the ability to effectively plan health education material and conduct presentations for the intended population on the required health education topic.




Demonstrates the ability to effectively use the organization’s computer systems.




Demonstrates the ability to effectively communicate with departmental and organizational personnel in helping the program meet its goals.




Demonstrates the ability to effectively conduct and market the program’s health education services when appropriate.




Demonstrates the ability to accurately maintain records of activities.




M = Meets Standards
D = Does Not Meet Standards
N/A = Not Applicable


Age Specific Competencies 

Does this employee provide any direct or indirect patient related care?  _____ Yes  _____ No

*Forum Note

See the other sample competency forms for standard references to Age Specific Competencies
**October Eastern Migrant Stream Form note: This document is to highlight the differences between job-specific competencies but is not a complete competency or evaluation form. Refer to the DRIVER form distributed at the session for a model of a complete form.

