Medical Policy

Review of Outside Lab Results

The assigned clinical staff will review all incoming lab/test results.

1. Labs requiring immediate attention  (i.e. “STAT” or “panic level” labs):

A. The chart will be pulled immediately by the clinical or front desk

personnel.

B. A clinical staff member will contact the ordering provider immediately for further orders.

C. The patient will be contacted if indicated.

D. The clinical staff member will date and initial the review.

E. The lab will be recorded in the appropriate tracking system.

2. Labs not requiring immediate attention:

A. A member of the clinical staff will review the lab/test result, and record 


in the appropriate tracking system.

B. Medical records or front desk personnel will pull the charts and attach the 

lab/test result sheet to the front of the chart.

C. The chart will then be placed in the appropriate provider’s box.

D. The provider will review the labs within 24 hours.

i. The provider will sign or initial the test result and place it in the

medical records box to be filed.

ii. If further action is required, the provider will write instructions and

Give them to the clinical staff to carry out.

