Medical Policy

Medication Refills

All patient requests for medication refills will be documented as follows:

-  Patient Name and Phone Number

-  Date of Request


-  Name of Medication – to be spelled out by patient


-  Pharmacy name and phone number


-  Signature of Health Center staff member handling the call

All requests should be clipped to the front of the patient’s chart and given to the medical personnel.  The MA/LPN/RN will then consult with the provider for further instructions regarding the refill request. 
Only Medical Assistants, LPNs, RNs, and dental personnel may call a prescription in to a pharmacy when authorized by a Health Center physician or dentist.  Each authorized staff member must keep a log of every prescription called in to a pharmacy.  This log will include date, patient name, name of medication, number of pills/number of refills, pharmacy phone number, name of pharmacist, and the staff member’s initials.

