POLICY TITLE: CLIENT CONSULTATIONS AND REFERRALS 

POLICY STATEMENT: The Health Center will provide consultations, referrals, or transfers to other health care professionals or settings when deemed medically necessary and/or will be considered at the patient's request. 

PROCEDURE: 

A. Purpose 

1. To provide specialized services 

2. To accurately diagnose 

3. For patient satisfaction 

B. Steps 

1. An assessment is completed and the provider and/or the patient decide a second opinion or further treatment is necessary and not offered by the Health Center. 

2. An order for consultation or referral is written on the progress notes in the patient's medical record 

3. The nursing staff will call and schedule an appointment at the requested specialist. (patient demographics and insurance are needed at this time) 

4. The nursing staff will determine the need for an insurance referral. If necessary, one will be completed 

5. The provider will dictate a letter to the referred provider. 

6. The nursing staff will inform the patient of the pertinent information concerning the referral. (provider name and address, date and time of the appointment) 

7. The information will be documented onto the progress notes. Example: Appointment scheduled with Dr. Smith on Feb 1, 2006 at 4:00 p.m. at the Hagerstown office. Patient is aware. Insurance verified. 

8. The dictated letter will be transcribed and set to the specialist. 

9. If the provider does not feel a consultation is necessary. They will inform the patient of this. 

10. Correspondence : 

a) A letter of treatment from the specialist is received 

b) The primary provider is required to initial the letter once they have reviewed it 

c) The medical records staff will file the letter in the client's medical record under  consultations. 

