POLICY TITLE: Early Preventative Screening Detection Test telephone calls (EPSDT) 

POLICY STATEMENT: Medical Assistance sends a panel list of all patients that are "due" or "overdue" for EPSDT screenings. Telephone calls are then made to patients (birth - 21) that are "due" or "overdue" receiving medical assistance to schedule an appointment for their EPSDT screening. 

PROCEDURE: 

A. Steps for contacting "Due" or "Overdue" EPSDT Patients 

1. Review EPSDT panel list. 

2. Locate patients who are "due" or "overdue". 

3. Look in the computer to see if the patient has had an appointment within the last 2 months. (the panel list is generated on the 1st of the month and our EPSDT forms may have been held here for lab completion, etc. This has resulted in some children who are listed as due but were actually seen recently at the health center.) 

4. If the patient had an appointment, do nothing further. 

5. If the patient didn't have a recent appointment, place a call to the patient. 

6. Schedule an appointment for the patient. 

B. Some of the patients on the list may indicate that they see another doctor. If so, ask them to call their caseworker at the Public Welfare Office and advise them who their primary care physician (PCP) is so that their name can be removed from the list. If they don't do this, their name will keep appearing on the list and they will continue to receive telephone calls from the Health Center. (NOTE: Often, patients are assigned to The Health Center but they may have never been seen here.) 

C. When making EPSDT calls, indicate on the list if you were able to reach the patient and what the outcome was. (Example: nla- no answer, lma- left message on answering machine, scheduled an appt., etc. -Be sure to the note the date) 

D. Prenatal patients do not need to be called for EPSDT screenings. History can be checked for this information. 

E. Children birth through 24 months of age must receive 9 EPSDT screenings. (All screenings must be at least 60 days apart except for the 1-month - 2-month visit). If a child is over 24 months, screenings will be a year after their last screening. 

RECOMMENDED VISIT SCHEDULE FOR THIS AGE GROUP IS AS FOLLOWS: 

1 month 12 months 2 months 15 months 4 months 18 months 6 months 24 months 9 months 

