POLICY TITLE: PHYSICIAN ON CALL 

POLICY STATEMENT: The Health Center will offer access to a physician 24 hours a day, 7 days a week. 

PROCEDURE: 

A. A Purpose 

1. To provide 24 hour access to a physician

2. To provide continuity of care 

B. Steps 

1. Information on physician 24-hour coverage is given to all new patients establishing care. 

2. The Medical Director will develop the schedule and distribute it to Medical Records, Reception, Nursing Supervisors and the practitioners. 

3. A copy of the on-call schedule will be forward to the answering service and the Chambersburg Hospital emergency room and maternity floor. 

