________ Community Health Services

Employee Feedback Survey
December 9, 2005
I work in the following area (Circle one only):


FRONT DESK (reception, appointments, registration)    MEDICAL SUPPORT (MA, lab)


NURSING      MEDICAL PROVIDER (MD, NP)      BILLING/FINANCE      ADMINISTRATION
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Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

I understand my job and my supervisor’s expectations of me

I am encouraged to give my ideas and opinions to improve my job

I feel comfortable approaching my supervisor with a question or 

concern

I have ample opportunity to speak to my 

supervisor

 about how things 

are workiing

My opinions about a task are respected

My supervisor takes my opinion into consideration when making 

decisions

Employee well-being is considered in the decision-making process

The lines of communication are open at all levels

I have ample opportunity to speak with my 

co-workers

 about how 

things are working

I am clear about who is responsible for making different decisions e.g., 

Board, Executive Director, Supervisor, Me, etc.

Management has a clearly stated vision and makes decisions to 

achieve those goals

Management explains to employees 

why

 it is making a particular 

decision to change something, do something

Comments 

(attach page if needed)

:
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Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

Orientation of new employees is adequate 

I am given adequate opportunity for training

I receive help from my supervisor when I ask for it

I receive help from my co-workers when I ask for it

I feel adequately supported by my supervisor

I’m satisfied with the level of credit given for a job well-done

I am given enough time to do quality work

I am encouraged to experiment and explore new solutions

My supervisor treats employees respectfully

The employee performance review system is fair and helpful

I experience discrimination based on my age

I experience discrimination based on my gender

I experience discrimination based on my race/ethnicity

The workplace is free of harassment

Comments 

(attach page if needed)

:

OVERALL JOB SATISFACTION

Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

I am proud of the quality of my work

Work is distributed fairly among all workers

I enjoy and respect my co-workers

I find my work interesting

I agree with most policies and recent trends at FCHS

The morale in my department is good

I feel that my work makes a positive difference to FCHS

I feel loyal to FCHS

Comments 

(attach page if needed)

:
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Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

I understand my job and my supervisor’s expectations of me

I am encouraged to give my ideas and opinions to improve my job

I feel comfortable approaching my supervisor with a question or 

concern

I have ample opportunity to speak to my 

supervisor

 about how things 

are workiing

My opinions about a task are respected

My supervisor takes my opinion into consideration when making 

decisions

Employee well-being is considered in the decision-making process

The lines of communication are open at all levels

I have ample opportunity to speak with my 

co-workers

 about how 

things are working

I am clear about who is responsible for making different decisions e.g., 

Board, Executive Director, Supervisor, Me, etc.

Management has a clearly stated vision and makes decisions to 

achieve those goals

Management explains to employees 

why

 it is making a particular 

decision to change something, do something

Comments 

(attach page if needed)

:
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Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

Orientation of new employees is adequate 

I am given adequate opportunity for training

I receive help from my supervisor when I ask for it

I receive help from my co-workers when I ask for it

I feel adequately supported by my supervisor

I’m satisfied with the level of credit given for a job well-done

I am given enough time to do quality work

I am encouraged to experiment and explore new solutions

My supervisor treats employees respectfully

The employee performance review system is fair and helpful

I experience discrimination based on my age

I experience discrimination based on my gender

I experience discrimination based on my race/ethnicity

The workplace is free of harassment

Comments 
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OVERALL JOB SATISFACTION

Seldom/ 

Never

Sometimes

Often/ 

Always

Don't Know

I am proud of the quality of my work

Work is distributed fairly among all workers

I enjoy and respect my co-workers

I find my work interesting

I agree with most policies and recent trends at FCHS

The morale in my department is good

I feel that my work makes a positive difference to FCHS

I feel loyal to FCHS

Comments 
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		COMMUNICATION		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I understand my job and my supervisor’s expectations of me

		I am encouraged to give my ideas and opinions to improve my job

		I feel comfortable approaching my supervisor with a question or concern

		My opinions about a task are respected

		My supervisor takes my opinion into consideration when making decisions

		Employee well-being is considered in the decision-making process

		The lines of communication are open at all levels

		I am clear about who is responsible for making different decisions e.g., Board, Executive Director, Supervisor, Me, etc.

		Management has a clearly stated vision and makes decisions to achieve those goals

		-Over-

		SUPPORT/RESOURCES		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		Orientation of new employees is adequate

		I am given adequate opportunity for training

		I receive help from my supervisor when I ask for it

		I receive help from my co-workers when I ask for it

		I feel adequately supported by my supervisor

		I’m satisfied with the level of credit given for a job well-done

		I am given enough time to do quality work

		I am encouraged to experiment and explore new solutions

		My supervisor treats employees respectfully

		The employee performance review system is fair and helpful

		I experience discrimination based on my age

		I experience discrimination based on my gender

		I experience discrimination based on my race/ethnicity

		The workplace is free of harassment

		OVERALL JOB SATISFACTION		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I am proud of the quality of my work

		Work is distributed fairly among all workers

		I enjoy and respect my co-workers

		I find my work interesting

		I agree with most policies and recent trends at FCHS

		The morale in my department is good

		I feel that my work makes a positive difference to FCHS

		I feel loyal to FCHS
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		COMMUNICATION		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I understand my job and my supervisor’s expectations of me

		I am encouraged to give my ideas and opinions to improve my job

		I feel comfortable approaching my supervisor with a question or concern

		My opinions about a task are respected

		My supervisor takes my opinion into consideration when making decisions

		Employee well-being is considered in the decision-making process

		The lines of communication are open at all levels

		I am clear about who is responsible for making different decisions e.g., Board, Executive Director, Supervisor, Me, etc.

		Management has a clearly stated vision and makes decisions to achieve those goals

		-Over-

		SUPPORT/RESOURCES		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		Orientation of new employees is adequate

		I am given adequate opportunity for training

		I receive help from my supervisor when I ask for it

		I receive help from my co-workers when I ask for it

		I feel adequately supported by my supervisor

		I’m satisfied with the level of credit given for a job well-done

		I am given enough time to do quality work

		I am encouraged to experiment and explore new solutions

		My supervisor treats employees respectfully

		The employee performance review system is fair and helpful

		I experience discrimination based on my age

		I experience discrimination based on my gender

		I experience discrimination based on my race/ethnicity

		The workplace is free of harassment

		OVERALL JOB SATISFACTION		Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I am proud of the quality of my work

		Work is distributed fairly among all workers

		I enjoy and respect my co-workers

		I find my work interesting

		I agree with most policies and recent trends at FCHS

		The morale in my department is good

		I feel that my work makes a positive difference to FCHS

		I feel loyal to FCHS
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		COMMUNICATION				Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I understand my job and my supervisor’s expectations of me

		I am encouraged to give my ideas and opinions to improve my job

		I feel comfortable approaching my supervisor with a question or concern

		My opinions about a task are respected

		My supervisor takes my opinion into consideration when making decisions

		Employee well-being is considered in the decision-making process

		The lines of communication are open at all levels

		I am clear about who is responsible for making different decisions e.g., Board, Executive Director, Supervisor, Me, etc.

		Management has a clearly stated vision and makes decisions to achieve those goals

		-Over-

		SUPPORT/RESOURCES				Seldom/ Never				Sometimes				Often/ Always				Don't Know

		Orientation of new employees is adequate

		I am given adequate opportunity for training

		I receive help from my supervisor when I ask for it

		I receive help from my co-workers when I ask for it

		I feel adequately supported by my supervisor

		I’m satisfied with the level of credit given for a job well-done

		I am given enough time to do quality work

		I am encouraged to experiment and explore new solutions

		My supervisor treats employees respectfully

		The employee performance review system is fair and helpful

		I experience discrimination based on my age

		I experience discrimination based on my gender

		I experience discrimination based on my race/ethnicity

		The workplace is free of harassment

		OVERALL JOB SATISFACTION				Seldom/ Never				Sometimes				Often/ Always				Don't Know

		I am proud of the quality of my work

		Work is distributed fairly among all workers

		I enjoy and respect my co-workers

		I find my work interesting

		I agree with most policies and recent trends at FCHS

		The morale in my department is good

		I feel that my work makes a positive difference to FCHS

		I feel loyal to FCHS
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