3.02.25 Follow Up on Labratory Results

CHERRY STREET HEALTH SERVICES

POLICY AND PROCEDURE

SUBJECT: Follow up of abnormal diagnostic tests

POLICY:  CSHS providers will provide to all patients who have undergone diagnostic studies their results in a timely manner.  

PROCEDURE: 

Patients will be asked to call their provider for results of diagnostic tests if the health center has not notified them by mail or phone within two weeks of blood chemistry’s and four weeks for cytology reports.

In the event that a result is abnormal, the patient will be notified by their physician as soon as possible.  The physician will attempt to reach the patient by telephone.  If after three attempts have been made with no success, a letter will be sent by registered mail to the patient.   
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