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I.
PURPOSE


To establish a policy regarding new employee training to satisfy New Jersey State Department of 
Health Ambulatory Care Regulations and University Policy and Procedures.
II.
ACCOUNTABILITY


Under the direction of the Executive Director, the Program Manager and the department Managers 
and Supervisors are responsible to assure that all staff receives the required mandatory trainings as 
outlined in regulations governing the Health Center.
III.
RATIONALE:

Because of the uniqueness of the environment at a Federally Qualified Health Center, the Health 
Center needs to establish a routine and comprehensive orientation program for all staff members to 
equip them with the knowledge that will help them provide safe and effective care within the 
scope of practice of the Health Center and assure compliance with applicable local, state, and 
federal laws.
V.
REFERENCES:


1.
New Jersey State Department of Health and Senior Services Ambulatory Care 



Regulations

2.
The Health Resources and Services Administration
VI.
POLICY


All newly hired employees will receive a comprehensive orientation during their first month of 
employment. 
VII.
PROCEDURE

1. During the first month of employment, all staff will be required to attend a comprehensive orientation program conducted on site.
2. The orientation program will include at a minimum the following subjects:

a. Overview of the Health Center’s Mission and History

b. Emergency Preparedness, including ICS/NIMS training

c. Online Modules for:

i. HIPPA Privacy

ii. HIPPA Security

iii. Sexual Harassment

iv. Corporate Compliance

v. Clinical Health and Safety Training

d. Child Abuse

e. Domestic Violence

f. The Care Model and Performance Improvement

g. Customer Service  

3. In addition to this training, Nursing staff will also receive:
a. Medication Administration 

b. Mock Code

c. Immunization Techniques

4. Additional trainings as needed by specific department will be conducted in the employee’s individual department.  
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