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MAJOR FUNCTION:

Under the administrative direction of the Chief Executive Officer, is responsible for <<Clinic name Here>> compliance with all clinical medical policies, directives, rules, regulations and clinical performance standards of the state, the federal government, hospital bylaws and accrediting bodies, and serves as the corporation’s ultimate authority on medical issues.  Provides professional medical services as appropriate, and other related work, as designated by the Chief Executive Officer including, but not limited to, ESSENTIAL FUNCTIONS.

ESSENTIAL FUNCTIONS:

· Initiates and assists in the organization and utilization of the medical staff and reviews the activities of the medical staff in accordance with ethical standards and the overall policies of the Center.  Schedules interdisciplinary meetings with medical and support staff to assure quality patient care.

· Provides the final medical decision on medical issues when disputes arise.

· Formulates policies and objectives for medical programs and communicates these policies to appropriate staff for execution within an integrated team case management approach.

· Provides consultation to Chief Executive Officer to assess and provide clinical training for department or staff, as needed.

· Assists in developing the Center’s clinical policies and formulating the mission, goals and philosophy of care.

· Recommends clinical objectives and participate in the designation of priority objectives for the health center with reference to implementation of the health care plan.

· Responsible for the development of the Center’s health care plan based on community health needs, epidemiology of the community, and health behavior of the community.

· Assists in the development and presentation of the clinical activities budget, including staffing, support plan, and equipment needs projections.

· Develops the organizational plan for clinical operations and provide for efficient use of personnel in the application of multiple health skills (disciplines) to community and individual health problems.

· May represent the corporation in community organization activities designed to modify community behavior, epidemiology, and/or needs.

· Has oversight for annual and periodic performance evaluations of clinical providers. Has specific responsibility for evaluating section chiefs.

· Prepares and recommends qualifications statements for credentialing, job descriptions, and evaluation standards for all clinical personnel.

· Advises on health information system needs; develops, recommends, and conduct special studies of health needs and priorities, interpret clinical data.

· Leads or participates in the periodic review of practice management functions, e.g., reception, telephone triage, patient flow, outreach services, laboratory, follow-up on missed appointments, referral tracking, etc.

· Reviews patient satisfaction survey; function as first-level patient complaint solution focal point.

· Arranges and conduct regular meetings of clinical providers.

· Maintains advice and consent functions regarding the responsibilities and privileges of administrative personnel supervising ancillary (e.g., laboratory, x-ray, etc.) services.

· Institutes and manage continuing professional education, in-service training, and orientation of clinical staff.

· Reviews and present Principles of Practice for PPAs and federal NHSC personnel.

· Participates in the development of health risk management protocols.

· Advocates for the Health Center and serve as liaison to local and state professional societies, as well as to health officials, organizations, and health institutions, as appropriate.

· Assists in the development and supervision, implementation, and operation of a quality assurance program as it relates to patient care.

· Represents the views, needs concerns, and policy proposals of the medical staff to the Chief Executive Officer.

· Is responsible for the quality control of medical care including compliance with HJAHC accreditation standards, through active involvement with facility administration and intimate knowledge of the medical care components of the community service program.  Chairs the Quality Assessment Committee.

· Is the lead physician of the Center’s Health care Team.
· Participates, in concert with Human Resources, the recruitment and interviewing of medical staff and assurance of their credentials.  Recommends hiring and firing and other disciplinary actions of medical staff for review and approval of the CEO.

· Serves and/or assists as a primary rater (or review officer where additional levels of supervision exist) for all clinical personnel evaluations; recommends or participates in final determination of disciplinary actions and terminations as well as nomination of individuals for awards.

· Represents clinical management in health center administrative meetings and, under the direction of the CEO, participate in Community and Board meetings.

· Responsible for clinical assignments, rotation and call schedules, coverage and approval of leave time, etc.

· Assists in the presentation of reports on health and quality assurance issues to the Board of Directors regularly, as determined by the CEO and Board.
· Attends Board of Directors meeting and makes a monthly report to the Board of Directors. 

· Greets all patients/clients/customers via telephone or directly in a personal and professional manner.
ADDITIONAL RESPONSIBILITIES:
Assumes other duties as assigned by Chief Executive Officer.
Serves as the staff representative on the Board’s Health Services Committee.
REQUIREMENTS
Full licensure to practice medicine in the State of New Jersey and must be board-certified in a primary care specialty.

Six years of experience in a clinical, academic or administrative capacity.  Have a strong community health/public health orientation, be experienced in patient care management, and should possess all of the qualifications of a staff physician.

PERSONAL CHARACTERISTICS

High energy level, comfortable performing multifaceted projects in conjunction with day-to-day activities.

Excellent written and verbal communication skills. Strong persuasive and presentation skills, self starter, strong problem solving and analytical skills. (Has the ability to “think outside the box”.)

ORGANIZATIONAL RELATIONSHIPS:

The Chief Medical Officer is responsible to the Chief Executive Officer for the administration of the organization and for proper interpretation and fulfillment of all his/her functions, responsibilities, authority and relationships.

The Chief Medical Officer maintains personal contacts with staff, the Chief  Executive Officer and the public to the greatest degree possible.

Serves as an active member of the Senior Management team. Advises, 


consults, coordinates with:

· Chief Financial Officer - Budget and expenditures, long and short term planning.

· Director of Nursing - Efficient and effective clinical functioning.

· Chief Operating Officer - Staffing and staff development, policy and procedure, safety and licensure issues, security.

· Other team members, which may vary from time to time.

PHYSICAL DEMANDS:
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


While performing the duties of this job, the employee is regularly required to walk 
and talk or hear.  The employee frequently is required to stand and use hands to 
handle, finger or feel objects, tools or controls.  The employee is occasionally 
required to sit; reach with hands and arms; climb or balance; stoop, kneel, crouch 
or crawl.

Specific vision abilities required by this job include close vision, distance vision, color vision, peripheral vision, depth perception and the ability to adjust focus.

WORK ENVIRONMENT:

The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


The noise level in the work environment is usually moderate.

I have read the above job description and fully understand the requirements set forth therein.  I hereby accept the position and agree to abide by the stated requirements, and will perform all duties and responsibilities as delineated.

Signature of Employee  
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