MEDICAL PROTOCOL

Emergency Telephone Triage
The below indicated telephone call scenarios constitute emergencies that require immediate attention by an auxiliary medical personnel or physician.  If medical personnel are not available immediately, then the patient will be advised to get immediate help and transportation to an emergency room.  If a scenario is not listed below and the call is perceived as an emergency, then the medical personnel or physician is immediately notified.

PEDIATRIC CALLS
· REPORT OF HIGH FEVERS (AT ANY TIME) >102 IN CHILDREN LESS THAN ONE YEAR OF AGE.
· FEVERS, VOMITING, AND ACTING LETHARGIC IN ANY AGE CHILD
· ACTING LETHARGIC (NOT ALERT, POORLY  AROUSABLE  WITH VERBAL OR TACTILE STIMULATION.
· PATIENT IS UNCONSCIOUS
· CONVULSIONS (SEIZURES)
· MOTOR VEHICLE ACCIDENTS
· DIFFICULTY BREATHING
· WHEEZING
· ASTHMA
· TRAUMA WITH HISTORY OF LOSS OF CONSCIOUSNESS
· CUTS, OR PENETRATING INJURIES
· BLEEDING FROM ANY ORIFICE
· CHEST PAIN
· FAMILY REQUEST THAT MEDICAL PERSONNEL BE NOTIFIED IMMEDIATELY
· CHOKING
· DROWNING
· DRUG INGESTION
ADULT CALLS

· CHEST PAINS
· DIFFICULTY BREATHING
· CONFUSION
· LESS THAN ALERT STATE
· SLURRED SPEECH
· INABILITY TO MOVE OR NUMBNESS OF A LIMB
· VOMITING
· BLEEDING
· HIGH FEVERS
· HIGH BLOOD PRESSURE
· FAMILY OR PATIENT’S REQUEST( TO NOTIFY MEDICAL PERSONNEL IMMEDIATELY)
· CHOKING
· COMA
· DROWNING
· DRUG INGESTION
· PSYCHIATRIC EMERGENCIES
· TRAUMA
OB-GYN CALLS
· PATIENT BELIEVES THAT SHE IS ABOUT TO DELIVER
· PATIENT IS EXPERIENCING VAGINAL BLEEDING
· PATIENT IS EXPERIENCING SEVERE PELVIC AND ABDOMINAL PAINS
DENTAL

· DENTAL TRAUMA
· SWELLING
