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	Job Title: RN/Nurse Manager 
	Reports To: Medical Director

	FLSA: E 
	Pay Target: RN 

	Date: August 16, 2011 
	Supervisory Responsibility: Yes 


General Description of the Job Class
Responsible for completing the health center nurse schedule to ensure nursing coverage during all hours of operation. Supervises health center nurses. Orients new nurses to health center. Conducts meetings with nurses and coordinates nursing in-services. Triages patients with physicians and other health care professionals in the health center and via telephone to provide quality care and to improve patient outcomes by strengthening continuity of care. Develop, review, and appropriately update policies, protocols, standards of practice, standard operating procedures and scope of practice regarding primary care services.  Review laboratory results and other clinical information pertinent to patient health, order appropriate tests and other ancillary services as needed, and develop nursing care plans for patients.  Administer medications and complete patient history and disability forms, and phone-in prescriptions as needed. Responsible for procurement and storage of clinical supplies, medications, and vaccines.

 Duties and Responsibilities of this Level

Directs the nursing component of clinic operations including participating in the employment process, overseeing and participating in training, and assigning and scheduling work. Assigns priorities and coordinates the work to relieve bottlenecks and ensure an even flow of clinic services. Intercedes with difficult clients, resolves staff or client disputes, and assists with operational or procedural inquiries. Assists the Health Center Administrator with employee evaluations and recommends disciplinary action or termination when appropriate.

Coordinate activities of nursing staff with other personnel and services engaged in caring for patients; advise other services of conditions or circumstances affecting plans for diagnosis, therapy or patient activity. 

Interface with patient and their relatives to provide instruction, promote participation in patient care and to coordinate nursing activities with family plans; initiate referrals to appropriate agencies as required. Interpret and implement safety practices; set standards for nursing staff in the maintenance of a clean clinic setting. 

Plan, schedule and organize work for group ensuring proper distribution of assignments and efficient utilization of personnel, space and facilities; direct the requisition, care and maintenance of inventory, equipment and supplies. 

Maintain require patient records, reports and statistics for administrative purposes; ensure compliance with established clinic policies procedures, objective, quality assurance, safety, environmental and infection control. 

Examine and develop existing nursing practices and guidelines for practice in consultation with people using the services, management and staff.
Perform other duties as required.   

